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ABSTRACT 

Introduction: Based on Makassar City health profile data in 2021, several aspects of health services and health 

management still have not achieved the SPM targets for Health and SDG's. At the Barrang Lompoa Community 

Health Center, only 46.2% of patients suffering from hypertension received health services in 2021, far from the 

target set at 100%. 

Objective: To understand the correlation between individual attitudes and family support towards the use of 

hypertension services at Pustu Barrang Caddi in 2024. 

Method: The type of research used is Cross Sectional Study. This research was conducted on Barrang Caddi Island, 

Makassar City in March - April 2024. The population in this study was 351 households. The sample in this study was 

part of the population on Barrang Caddi Island, that is 188 households. 

Result: The results of data analysis include univariate analysis with frequency distribution and bivariate chi-square 

test. A total of 83 men (44.1%) and 105 women (56.9%) participated in filling out the research questionnaire. Data 

analysis was carried out bivariate using the Chi-Square test with a significance level of 5% (α=0.05). influence 

between attitude (p=0.000), family support (p=0.000). From the results of the Chi-Square test, a relationship was 

found between attitudes and family support on the use of hypertension services at Pustu Barrang Caddi in 2024. 

Conclusion: There is a relationship between attitudes and family support on the use of hypertension services at Pustu 

Barrang Caddi in 2024. 
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INTRODUCTION 

Health is a basic need for every human being and is the capital of every citizen and every nation in achieving 

its goals and achieving prosperity. A person cannot meet all his life needs if he is unhealthy, so being healthy is every 

individual's capital to continue living a decent life. The government has the responsibility to ensure that every citizen 

receives quality health services according to their needs. As a basic need, every individual is responsible for fulfilling 

the living needs of himself and the people he is responsible for, so that basically fulfilling the community's needs for 

health is the responsibility of every citizen. (Ipa et al., 2020) 

Based on data from the World Health Organization, it is estimated that around 600 million people suffer from 

hypertension worldwide, with details of 3 million deaths every year. Hypertension ranks 3rd as one of the highest 

killers in Indonesia after stroke and tuberculosis, amounting to 6.8% of the proportion of causes of death at all ages. 

The World Health Organization (WHO) in 2013 stated that hypertension contributed 7% to the world's disease burden 

and resulted in 17 million deaths per year. The prevalence of hypertension (age ≥ 18 years) in the world is 22%. In 

Southeast Asia, the prevalence of hypertension is 24.7% with the figure based on gender being higher in men, namely 

25.3% and in women 24.2%. (WHO, 2014) 

Health Minimum Service Standards (SPM) are guidelines for Regency/City Regional Governments to provide 

minimum Health Services for every citizen. Implementation of Health SPM in the regions is non-negotiable. Every 

Regency/City Regional Government is required to provide Basic Health Services by these standards. However, based 

on Makassar City health profile data in 2021, there are still several aspects of health services and health management 

that have not met the SPM targets for Health and the SDGs. For example, at the Barrang Lompoa Community Health 

Center, only 46.2% of patients suffering from hypertension received health services in 2021, far from the target set 

at 100%. 

Archipelagic areas have different characteristics from other areas, especially because they consist of a large 

ocean with small islands. The characteristics of communities in island areas are also different, with coastal 

communities tending to be aggressive and dynamic, while inland or mountain communities tend to be more passive 

and closed. Barrang Caddi Island, one of the islands in the working area of the Barrang Lompo Health Center, has a 

majority population of traditional fishermen. This condition affects hypertension services at the Barrang Lompo 

Community Health Center, so an analysis of the factors influencing the use of hypertension services on Barrang 

Caddi Island is needed. 

 

 

METHOD 

The type of research used in this research is quantitative research using a Cross-Sectional Study approach, an 

approach by collecting various data and information or information from respondents to determine the relationship 

between the independent variables, attitudes and family support, to the dependent variable of hypertension services 

in the community in the Barrang Caddi Islands area. Teknik pengambilan sampel menggunakan accidental sampling. 

This research was carried out on Barrang Caddi Island, Makassar City in March - April 2024. 

The population in this study was 351 households located on the designated island, namely Barrang Caddi 

Island in the Makassar City area, South Sulawesi Province. The sample in this study was part of the population on 

Barrang Caddi Island, that is 188 households. 

The sample size is determined using the Slovin formula, as follows: 

𝑛 =
N

1 + N(𝑒)2
 

𝑛 =
351

1 + 351 (0,05)2
 

𝑛 = 187,7 
 

So, the number of samples in this study was rounded up to 188 samples. 

Information: 

N = population size 

n = sample size 

e = level of research accuracy 

This research was carried out by conducting a direct survey by distributing paper questionnaires to the people 

of Barrang Caddi Island. The questionnaire format used is an open question to find out more deeply about the user's 

reasons. Closed questions to find out user characteristics such as gender, education, age, and others. Meanwhile, the 

scale questions for the main question use a Likert scale. The Likert scale used contains 5 points. The types of data 

collected are primary data and secondary data. Primary data is data obtained from the results of questionnaires 
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distributed to the sample. Secondary data is the collection of data obtained through reviewing documents or archives 

available at the Community Health Center, Makassar City Health Service. 

Data analysis was carried out in two ways, namely univariate and bivariate analysis (chi-square test). The data 

that has been analyzed will then be presented in tabular form, namely frequency tables (one-way tabulation) and 

cross-tabulation (two-way tabulation) accompanied by a narrative in the form of an explanation regarding the 

frequency, relationship between variables, and the magnitude of the risk of each independent variable on dependent 

variable the factors that relate to the use of hypertension services in the community on Barrang Caddi Island. 

 

 

RESULTS 

Based on the research that has been carried out, the following data was obtained 

 

Table 1.  Distribution of Respondent Characteristics in the Community on Barang Caddi Island 

Variable n % 

Gender 

Man 

Woman 

 

83 

105 

 

44,1% 

56,9% 

Age 

<35 years 

≥35 years 

 

90 

98 

 

47,9% 

52,1% 

Last Education 

Does not School 

Finished Elementary School 

Finished Middle School 

Finished High School 

Graduate from College 

 

8 

123 

22 

32 

3 

 

4,3% 

65,4% 

11,7% 

17% 

1,6% 

Work 

Does not Work 

Government Employees 

Private Employees 

Fisherman 

Trader 

Etc 

 

69 

1 

5 

66 

11 

36 

 

36,7% 

0,5% 

2,7% 

35,1% 

5,9% 

19,1% 

Distance 

< 2km 

≥ 2 km 

 

100 

0 

 

100% 

0% 

Source: Primary Data, 2024 

 

Based on the table above, it is known that the characteristics of respondents based on gender groups with the 

highest presentation are in the female group with 105 respondents or 56.9%. Then, the characteristics of respondents 

based on age with the highest presentation were in the older group (≥35 years) with 98 respondents or 52.1%. Then, 

the characteristics of respondents based on education, in general, at most 123 respondents graduated from elementary 

school (65.4%). Furthermore, the highest characteristics of respondents based on work were respondents who did 

not work, namely 69 people (36.7%). Then all respondents had access from houses to the Pustu Barrang Caddi, it is 

188 people (100%). 
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Table 2. Relationship between attitudes and utilization of hypertension services in the community on Barang 

Caddi Island 

Attitude 

Utilization of Hypertension Service 

Total P Value (0.05) 

Utilise Does not Utilise 

N % n % n %  

Good 131 85,1 23 14,9 154 100 

0,000 
Poor 15 44,1 19 55,9 34 100 

Total 42 22,3 `146 77,7 188 100   

Source: Primary Data, 2024 

 

Based on the table above, shows that 154 respondents fall into the good attitude category. There were 131 

respondents (85.1%) who fell into the good attitude category and utilized hypertension services. Meanwhile, 

respondents who fell into the good attitude category and did not utilize health services at the Pustu Barrang Caddi 

were 23 respondents (14.9%). Furthermore, 34 respondents fell into the poor attitude category. There were 15 

respondents (44.1%) who fell into the category of poor attitudes and utilized hypertension services. Then the 

respondents who fell into the category of poor attitude and did not utilize the pustu hypertension services on Barrang 

Caddi Island were 19 respondents (55.9%). Furthermore, the Chi-Square test results obtained a value of p=0.000 

(p≤0.05), this means that H0 is rejected, which means there is a relationship between attitude and the use of 

hypertension services in the community at the Pustu Barrang Caddi. 

 

Table 3. Relationship between family support and utilization of hypertension services in the community on 

Barang Caddi Island 

Family 

Support 

Utilization of Services 

Hypertension 

Total P Value (0.05) 

Utilise Does not Utilise 

n % n % N % % 

Good 137 84,6 25 15,4 162 100 

0,000 
Poor 9 34,6 17 65,4 26 100 

Total 146 77,7 42 22,3 188 100   

Source: Primary Data, 2024  

 

Based on the table above, shows that 162 respondents fall into the good family support category. There were 

137 respondents (84.6%) who fell into the category of good family support and utilized hypertension services. 

Meanwhile, there were 25 respondents (15.4%) who fell into the good family support category and did not utilize the 

hypertension services in Pustu Barang Caddi. Furthermore, 26 respondents were included in the poor family support 

category. 9 respondents were in the poor family support group category and utilized hypertension services (34.6%). 

Then the respondents who fell into the category of poor family support and did not utilize the hypertension services 

on Pustu Barrang Caddi were 17 respondents (65.4%). Furthermore, the Chi-Square test results obtained a value of 

p=0.00 (p<0.05), this means that H0 is rejected, which means there is a relationship between the family support 

variable and the use of hypertension services in the Pustu Barang Caddi. 
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DISCUSSION 

Attitude is a person's reaction or response that is still closed to a stimulus or object that already involves 

opinion and emotional factors (Soekidjo Notoatmodjo, 2005: 52). Newcomb, a social psychologist, stated that 

attitude is readiness or willingness to act and is not the implementation of certain motives. In other words, the function 

of attitude is not yet an action (open reaction) or activity but is a predisposition to behavior or action (closed reaction) 

(Soekidjo Notoatmodjo, 2005: 52). Based on Table 5, it shows that 154 respondents fell into the good attitude 

category. There were 131 respondents (85.1%) who fell into the good attitude category and utilized hypertension 

services. Meanwhile, respondents who fell into the good attitude category and did not utilize health services at Pustu 

Barrang Caddi were 23 respondents (14.9%). Furthermore, 34 respondents fell into the poor attitude category. There 

were 15 respondents (44.1%) who fell into the category of poor attitudes and utilized hypertension services. Then 

the respondents who fell into the category of poor attitude and did not utilize hypertension services at Pustu Barrang 

Caddi were 19 respondents (55.9%). Furthermore, the Chi-Square test results obtained a value of p=0.000 (p≤0.05), 

this means that H0 is rejected, which means there is a relationship between attitude and the use of hypertension 

services in the community at the Pustu Barrang Caddi Community Health Center. The better the level of attitude, the 

better the level of utilization of hypertension services at Pustu Pulau Barrang Caddi. On the other hand, the lower the 

attitude, the lower the respondent's activeness in using hypertension services at Pustu Barrang Caddi. This can happen 

because people know the importance of Pustu Barrang Caddi in maintaining health. Pustu Barrang Caddi is the 

closest health service center to Barrang Caddi Island, so people first go to Pustu before going to other health service 

places. These results are in line with research by Fatimah and Indrawati (2019) which states that there is a significant 

relationship between the attitudes and the utilization of health services at the Kagok Health Center. Of the 106 

respondents, 75 respondents (70.8%) had a good attitude, 22 respondents (20.8%) had a good attitude, and 9 

respondents (8.5%) had a bad attitude. So it can be said that the greater the positive attitude, the higher the utilization 

of hypertension services. However, these results are not in line with research by Yuniar et al., (2020) which states 

that there is no relationship between attitudes and the use of Posbindu services in the working area of the Semplak 

Community Health Center. Of the 80 respondents, 61 respondents (76.25%) had a good attitude, and 19 respondents 

(23.75%) had a bad attitude. Respondents with unfavorable attitudes are more at risk of not utilizing posbindu 

services compared to respondents who have good attitudes. Knowledge, information, and education are determinants 

of respondents' attitudes in utilizing health services. 

Family support is the family's attitudes, actions, and acceptance of family members who are supportive, and 

always ready to provide help and assistance if needed. In this case, the recipient of family support will know that 

other people care, appreciate, and love him. (Friedman, 2010). The results of research conducted by Ria & Sari (2019) 

show that family members who provide good support and show a caring attitude towards family members who suffer 

from hypertension have an important role in compliance with treatment. The attention of family members, starting 

from taking them to health services, helping with treatment costs, and reminding them to take medication, has been 

proven to be more compliant with treatment compared to hypertension sufferers who receive less attention from their 

family members. Based on Table 6, it shows that 162 respondents are included in the good family support category. 

There were 137 respondents (84.6%) who fell into the category of good family support and utilized hypertension 

services. Meanwhile, respondents who were included in the good family support category and did not utilize 

hypertension services at Pustu Barrang Caddi were 25 respondents (15.4%). Furthermore, 26 respondents were 

included in the poor family support category. 9 respondents were included in the poor family support group category 

and utilized hypertension services (34.6%). Then the respondents who fell into the category of poor family support 

and did not utilize hypertension services at Pustu Barrang Caddi were 17 respondents (65.4%). Furthermore, the Chi-

Square test results obtained a value of p = 0.000 (p> 0.05), this means that H0 is rejected, which means there is a 

relationship between the family support variable and the use of hypertension services in the community at Pustu 

Barrang Caddi. The better the level of family support, the better the level of utilization of hypertension services at 

Pustu Pulau Barrang Caddi. On the other hand, the lower the family support, the lower the utilization of hypertension 

services at Pustu Pulau Barrang Caddi. This is because the people of Barang Caddi Island are mostly families but 

live in different houses because they are married, so the bonds between the people of Barrang Caddi Island are strong. 

Most female respondents said that they pay attention to the health of their husbands who work as fishermen because 

their husbands are the source of the family's income. This research was conducted by Sumendap (2020), saying that 

there is a relationship between family support and the use of health services at Posbindu in the Tareran Community 

Health Center working area. Of the 88 respondents, 58 respondents (65.9%) received good family support, and 30 

respondents (34.1%) received less support. However, this result is not in line with research conducted by Cahyani 

(2020), saying that There is no relationship between family support and utilization of services at the Trucuk I Health 

Center, Klaten Regency. Of the 84 respondents, there were 74 respondents (88.09%) with a good level of family 
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support and there were 10 respondents (11.91%) with a less supportive level of family support. In this study, 

respondents with families who were less supportive were due to lack of time and lack of family attention. 

 

CONCLUSION  

Based on the results and discussion described above, family attitudes and support influence the use of 

hypertension services in the community on Barrang Caddi Island, Makassar City for the period March – April 2024. 

The suggestion in this research is that it is hoped that hypertension sufferers should routinely carry control of blood 

pressure once a month and live a healthy lifestyle, to minimize the possibility of hypertension. Improving 

management in patient examinations during the implementation of Posbindu PTM on Barrang Caddi Island, starting 

from the use of tools to technical implementation in the field and this research can be material for future researchers 

if they want to research hypertension again. One variable that can be developed is the level of knowledge and attitudes 

of health workers. 
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