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  ABSTRACT  

Article history:  This research aims to find out and understand the role of the Social Service in 

the Palembang City Street Clown Beggar Rehabilitation Program. The research 

method used is a descriptive qualitative approach with data collection 

techniques through in-depth interviews, observations, and documentation in 

several places such as the Palembang City Social Service, Simpang Polda, and 

Radial. Data analysis is carried out through data collection, data presentation, 

and verification and affirmation of conclusions. The results of the study show 

that the role of the Social Service in the Palembang City Street Clown Beggar 

Rehabilitation Program is not only collecting data on clown beggars, the Social 

Service also provides social direction and guidance to street clown beggars, this 

program also supports the success of the rehabilitation program. This 

rehabilitation program can also be supported by the community and other 

governments. The impact of this program can also raise awareness of street 

clown beggars for more viable life changes. Overall, this study can be 

concluded that the role of the Social Service in the Palembang City Street 

Clown Beggar Rehabilitation Program is not optimal, but the Social Service has 

done it in accordance with the SOPs, the main factor is not optimal because 

other government involvement has not been achieved to collaborate with the 

Palembang City Social Service, therefore this study suggests the need for 

cooperation and involvement with the government,  The TNI, the National 

Police to strengthen the rehabilitation program so that the coordination is more 

effective. 
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INTRODUCTION 

The priorities of social problems faced by large city governments, including Palembang, currently 

include The Phenomenon of Beggars, Homeless Men and Street Clowns. This issue is persistent and reflects 

an imbalance between Population growth rate with job availability. These conditions encourage individuals 

to make various efforts, including begging, in order to meet their basic needs. In response, the Palembang 

City Government, through Pamong Praja Police Unit (Satpol PP), routinely perform Raid Operations against 

beggars, vagrants, and street clowns throughout the city. Individuals who are netted later handed over to the 

Palembang City Social Service for rehabilitation. The main objective of this intervention is to normalizing 

public spaces from the existence of beggars and street clowns. The Palembang City Social Service 

consistently collaborates with various related parties to Continue efforts to handle the issue of beggars and 

street clowns through scheduled raid operations (Ramadan, 2023).  

  Social protection for street clown beggars is also borne by the Social Service. In this case, the social 

service in handling street clown beggars in Palembang City has several things that make the work program 

planning process hampered and do not achieve the desired goals. In addition, the planning of the social 

service work program in handling street clown beggars in Palembang City is hampered by factors that hinder 

the process. Limitations Resources become a significant obstacle in handling The Phenomenon of Street 

Children. However, through Implementation of specialist coaching centers, which provides Holistic 
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intervention in the form of guidance, education, and training, it is expected that substantial improvement deep 

Effectiveness of Empowerment and Rehabilitation Programs street children.For the problems that occur in 

the case of street clown beggars where they are still at the smallest stage, namely from the age of compulsory 

learning to adulthood, with a solution that will be provided and carried out, namely rehabilitation of street 

child beggars at the Palembang City Social Service halfway house (Rahmadani & TM, 2023) . 

       The local government, especially the Palembang City Social Service, which has full responsibility 

in the case of social problems that occur in the city of Palembang, with these problems, the Social Service is 

responsible for the rehabilitation program of the Street Clown Beggars in accordance with the regulations of 

the Mayor of Palembang (Social Service, 2021). Based on Palembang City Regional Regulation Number 12 

of 2013 concerning the Development of Street Children, Homeless and Beggars and has the main task of 

fostering Street Children, Homeless and Beggars, Social Rehabilitation with this coaching and rehabilitation 

can slightly reduce street children, homeless and beggars (Palembang, 2021). The role of the Palembang City 

Social Service in social rehabilitation of street clown beggars is a social service program which can help in 

supporting social welfare in this street clown beggar rehabilitation program The social service is very 

responsible for the rehabilitation of street clown beggars (Karunia, 2016). 

       Street Clown beggars carry out their activities on the streets by becoming a human with clown 

constellations who roam the streets, adult women usually bring early childhood in shabby clothes and replace 

them with clown costumes and beg usually the location that is often encountered such as at red lights, the 

Street Clown Beggar Activity is a source of livelihood and main producer or as a profession there are even 

those who organize for street clown beggar groups. Street Clown beggars are adults and children whose 

needs are not met in terms of physical, psychological, social and spiritual needs, therefore they seek income 

from begging by renting clown costumes, to meet their daily needs and continue their lives (Mulyati et al., 

2023).  

      Most of the street clown beggars who work by begging to earn money to meet their needs by 

begging on the streets around red lights most of them the main factor is poverty and other supporters are 

victims of divorce, domestic violence or participation factors and the most difficult thing is that they do not 

have parents to seek to meet their daily needs by begging from where they get money to meet their daily 

needs, with that also most of them take advantage of their circumstances by selling grief to get mercy from 

someone to earn money (Anugerah & Wulandari, 2021).  

      The new discovery offered by the researcher is that the author wants to know the role of the Social 

Service in rehabilitation programs. Therefore, the researcher conducted a study on "The Role of Social 

Services in the Rehabilitation Program of Street Clown Beggars in Palembang City". 

 

  RESEARCH METHODS 

Quantitative research implements statistical data analysis techniques, which are specifically designed 

to answer research questions and test hypotheses that have been established in the research proposal 

(Hardani, 2020). 

 

RESULTS AND DISCUSSION  

In this study, the analysis can be seen from the Role of the Social Service in the Rehabilitation of 

Street Clown Beggars in Palembang City related to the Rehabilitation Program by the Palembang City Social 

Service. By using Role Theory according to Soekanto (2015) where there are two indicators, namely Active 

Role, Participatory Role from the two indicators, you can see the expression of opinions. The results of the 

study show that the role of the Social Service is very important for street clown beggars in Palembang City to 

provide direction to these street clown beggars so that they are fostered to reduce the phenomenon that exists 

in every red light in Palembang City, the Social Service technically has full authority to carry out tasks in the 

problem of street clown beggars so that these people do not return to the streets or red lights in the city of 

Palembang The social must find the right solution to reduce these street clowns by conducting an effective 

and intense fostering rehabilitation program. 

The access of the Social Service to foster and reduce street clowns can be seen that they are not too 

maximal because the social service itself provides an opportunity for street clowns to continue begging to 

become clowns at a certain hour such as at night they can still do activities even during the day they can beg 

at the red light even though the social service has carried out outreach teams at 14 points, namely:  (1) 

Reaching the Kuto Besak Fort, (2) Reaching the Rajawali Junction, (3) Reaching the Patal Junction, (4) 

Reaching the Nurdin Panji Junction, (5) Reaching the Airport Junction, (6) Reaching the Tanjung Api-Api, 

(7) Reaching the Soekarno Hatta, (8) Reaching the Protected Tiger, (9) Reaching the Police Junction, (10) 

Reaching the Simpang Charitas, (11) Reaching the Force 45, (12) Reaching the M. Isa Junction, (13) 

Reaching the Jakabaring Junction, and (14) Reaching the Lang-Alang Lebar. Every day they are still 

wandering around at the red light, the factor is also because of the take and give with the giver so that they 

come back even though they have been fostered and rehabilitated. 
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CONCLUSIONS  

In this study, the analysis can be seen from the Role of the Social Service in the Rehabilitation of 

Street Clown Beggars in Palembang City related to the Rehabilitation Program by the Palembang City Social 

Service. By using Role Theory according to Soekanto (2015) where there are two indicators, namely Active 

Role, Participatory Role from the two indicators, you can see the expression of opinions. The results of the 

study show that the role of the Social Service is very important for street clown beggars in Palembang City to 

provide direction to these street clown beggars so that they are fostered to reduce the phenomenon that exists 

in every red light in Palembang City, the Social Service technically has full authority to carry out tasks in the 

problem of street clown beggars so that these people do not return to the streets or red lights in the city of 

Palembang The social must find the right solution to reduce these street clowns by conducting an effective 

and intense fostering rehabilitation program. 

The access of the Social Service to foster and reduce street clowns can be seen that they are not too 

maximal because the social service itself provides an opportunity for street clowns to continue begging to 

become clowns at a certain hour such as at night they can still do activities even during the day they can beg 

at the red light even though the social service has carried out outreach teams at 14 points, namely:  (1) 

Reaching the Kuto Besak Fort, (2) Reaching the Rajawali Junction, (3) Reaching the Patal Junction, (4) 

Reaching the Nurdin Panji Junction, (5) Reaching the Airport Junction, (6) Reaching the Tanjung Api-Api, 

(7) Reaching the Soekarno Hatta, (8) Reaching the Protected Tiger, (9) Reaching the Police Junction, (10) 

Reaching the Simpang Charitas, (11) Reaching the Force 45, (12) Reaching the M. Isa Junction, (13) 

Reaching the Jakabaring Junction, and (14) Reaching the Lang-Alang Lebar. Every day they are still 

wandering around at the red light, the factor is also because of the take and give with the giver so that they 

come back even though they have been fostered and rehabilitated. 

 

SUGGESTIONS  

The role of the Social Service in the rehabilitation program as an effort  to overcome the phenomenon 

of street clown begging. The implementation of relevant policies is expected to contribute to a significant 

reduction in the  number of street clown beggars who are currently still widely found at red light points. 

The Social Service needs to increase collaboration with relevant government agencies, including the 

Women's Empowerment and Child Protection Service, the Police, the TNI, and the Pamong Praja Police 

Unit. This synergy is essential to prevent the return of the clown doll beggar phenomenon in red light areas 

and streets. 

The Social Service needs to increase firmness and effectiveness in dealing with the problem of street 

clown beggars. Imoptimal implementation of programs has the potential to lead to an increase in the number 

of individuals involved in this phenomenon, instead of reducing it. Even though the outreach team has been 

operating every day, there is a possibility that the beggar will return to activity. Therefore, increasing the 

capacity of outreach teams is crucial. Increasing the number of operational vehicles from two to five units per 

day, with the division of tasks based on strategic location points, is expected to optimize the time and range 

of interventions. 
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